
Towergate.

Everybody Benefits.

How Towergate 
Employee Benefits can 
protect your client book.



Key learnings

• Understand Towergate Employee Benefits' Role 
and Proposition

• Identify and Explain Key Employee Benefits Offered

• Develop Strategies to Defend Against One-Stop 
Shop Competitors



What do we do? 



We offer health and wellbeing support 
for businesses. 

This could be crisis or preventative 
support and treatment.

We are whole of the market, 
administrative broker.

















What 
you do
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Why it matters



Why It Matters to your clients  …

•7.6 million UK adults now hold private medical insurance, up from 6.7 million in 2020. [14% of UK...insurance]

•4.7 million employees are covered by employer-sponsored PMI schemes — the highest in over 30 years. 
•62% of UK workers believe all workplaces should offer private healthcare as a standard benefit. 

Uptake & Demand

•NHS waiting list: Over 7.40 million people are waiting for treatment in England. 

•Around 3 million have been waiting more than 18 weeks. 
•PMI advantage: Patients with PMI report treatment within 3 weeks, compared to 12+ months on the NHS for similar 
procedures. 

Waiting Times

•PMI payouts reached £3.57 billion in 2023, with £2.27 billion from workplace policies. 

•88% of private patients say the care was “value for money”. 
•PMI helps prevent 14 million sickness days per year, equivalent to 12,500 full-time workers

Cost & Value

•PMI is now seen as a mainstream expectation, not a niche perk. 

•Offering PMI; Boosts recruitment appeal, Reduces absenteeism, Enhances productivity and morale
•Positions your company as a caring, competitive employer

Employer Benefits

•71% of UK adults would consider using private healthcare — up 10% in two years. 

•69% of 18–24 year olds say they’d be more likely to apply for a job offering PMI. 
•87% of employees would consider leaving a company that doesn’t support their wellbeing. 

Employee Sentiment

Sources: ABI UK Health Insurance Statistics NHS Waiting List Data



You
Life insurance, 
critical illness, 

income 
protection

Life insurance, 
PMI

Life insurance, 
income 

protection

Life insurance, 
PMI, director 

cover

Life insurance, 
PMI, income 
replacement, 
travel, sport & 

leisure

PMI, life insurance 
for expats

Before …..

Basic Insurance Services



You

Offers end-to-end 
consulting and broking 
with a focus on health, 

wellbeing, and pensions.

Independent 
consultancy offering 
employee benefits, 

actuarial services, and 
insurance broking.

Offers broking for 
pensions, health 

insurance, income 
protection, and 

wellbeing solutions.

Full-lifecycle 
consultancy offering 

flexible benefits, 
pensions, and 

wellbeing services.

Whole-of-market broker 
offering free reviews and 

access to all major life, 
health and wellbeing 

providers.

Offers tailored 
employee benefits 

including group life, 
income protection, 

and pensions.

Now…

Expanded Consulting & Broking Services​



How to start the conversation

• When did you last review the health and wellbeing benefits that you offer your 
staff?

• Who looks after your people risk?

• Mental health and wellbeing is a big focus for employers, do you have anything in 
place to support your employees?

• Offering your employees health and wellbeing support can be a valuable way to attract and 
retain quality people. When can we review what you have in place to make you stand out?

• As a new employee what benefits would I get working for you?



To sum up…

20% pay away 
on the 1st

years income

One page 
introducer 
agreement

Ring fenced 
clients 

Administrative 
broker

Treating 
Customers 

Fairly (TCF) & 
Consumer 

Duty



Email – Joe Martin 
Joseph.martin@towergate.co.uk

The client will be contacted the same day 
or when they have requested.

You will receive feedback on the outcome 
within 48 hours. 

You maybe asked to re-contact the client 
to rearrange if no contact. 

Let us do the hard 
work for your 
clients….

mailto:Joseph.martin@towergate.co.uk


Questions 
or feedback?



Towergate Employee Benefits is a trading name of Health and 

Protection Solutions Limited, which is authorised and regulated by 

the Financial Conduct Authority (FCA). This can be checked on the 

FCA’s website or by calling them on 0800 111 6768 (freephone). Not 

all products and services offered are regulated by the FCA. 

Registered in England and Wales number 4907859. Registered 

office: West Park House, 23 Cumberland Place, Southampton, SO15 

2BB. Copyright © 2025 Towergate Employee Benefits, All rights 

reserved

everybodybenefits@towergate.co.uk 

0800 389 7723 (Monday to Friday) 

Head office address
Towergate Employee Benefits
West Park House, 23 Cumberland Place, 
Southampton, SO15 2BB
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