From undervalued and
misunderstood to a
protection essential:

The changing
role of critical
iIliness
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By the end of this session, advisers will be able to:

Objectives

Understand the evolving role of Critical lliness
cover in modern financial planning

Recognise how societal and demographic
changes are increasing the need for Cl protection

Explain HSBC Life’s Critical lliness Plus
enhancements and how they meet today’s
customer needs

Use statistics to highlight need in protectio
conversation



Critical illness
cover has been
around for over
40 years
however it still
has an image
problem.



It's designed to be there for people when they need it most.
But it is undervalued and misunderstood.’

81% 66% 14%

of people are not aware think that claims are of people don't
that you can make not paid out or they know what critical
multiple claims on a don’t know how often illness is or how It
critical illness policy’ claims are paid out’ could benefit them
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By the end of this session, advisers will be able to:

Understand the evolving role of Critical lliness cover in modern financial planning
Recognise how societal and demographic changes are increasing the need for Cl protection

Explain HSBC Life’s Critical lliness Plus enhancements and how they meet today’s customer
needs

Confidently discuss the emotional and financial impact of Cl claims using real-life examples

|dentify opportunities to integrate Cl discussions into client protection conversations
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Ultimately,

1In8

consumers don't
have cover?

2ClExpert 2024 Critical Thinking Report
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Despite great payout rates

(£1.3 billion
in 2024')

people aren't always clear
what it can do for them

3ABI data




I But critical illness
- cover could make
a big difference, to
a lot of people



06,5622

new cases of breast
cancer each year

(2017-2019 average, UK)

Source: Cancer Research

78.9%

survive prostate
cancer for 10 or
more years
(2018, UK)

Source: Cancer Research

76.6%

females survive breast
cancer for 10 or more years
(2018, UK)

Source: Cancer Research

Motor neurone
disease affects about

5,000 ;.00

iIn the UK at any one time.

Source: MNDA
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95,093

new cases of prostate
cancer each year
(2017-2019 average, UK)

Source: Cancer Research

About

144,700 cconc

were living with Parkinson’s
disease in the UK, with around
18,000 people over 45 newly
diagnosed every year.

Source: Parkinson's UK




Critical

needs to change,
alongside the wc
we live In
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Getting married

What's the average
age for getting married
in the UK, according
to ONS data?

Source: ONS
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Starting a family

What's the average
age of women having
their first baby?

Clue: for women in 1975,
it was age 23.

Sources: ONS for England & Wales
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31..

(2023)
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Contemporary families and life stages look very different today
— making critical ililness cover even more essential.

The average age for
getting married for men
is 34 and for women 32
— up from 25 for men and
23 for women in 1975

Source: ONS

O

O

The average age for
starting a family in the
UK was 31 in 2023
—up from 23 in 1975

Source: ONS
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8.4 million people
living alone

— with 4.1 million of
them aged under 65

Source: ONS
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Pressure on the NHS means people
can be waiting a significant time after E—
diagnosis for treatment. S

NHS data shows that as of - g ——
June 2025, there were around —

6.23... = ==

individual patients waiting for _ — a
treatment on the NHS _— — AR A
waiting list in England alone. —_—— -——

Source: NHS England

© — — — L — /-
The number of people waiting over “ __—_— — A _:
52 weeks stood at around 192,000 o=

(Figures from June 2025)
Source: BMA
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The cost-of-living crisis continues to put pressure on people’s finances.

1INn6
UK adults have
no savings at all,
while 23% have
less than £200

Research by Finder

6in 10

adults (59%) reported
that their cost of living
had increased in the
past month

ONS data from July 2025

78%

of people with cancer
are struggling to pay
bills because of the
unexpected costs that
come with a diagnosis

Survey by Magqie's
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The average UK
household where
someone has
Parkinson's is

£16,582

out of pocket each year

Cost of Parkinson's Report,
Parkinson’s UK




Customers and advisers want:

€ Greater flexibility
& Simplification

Q Good value
Q Good outcomes




670/0

600/0
45%

of advisers said if their clients
received a payment quickly enough
to pay for private treatment for
early-stage cancers, they'd be more
likely to buy critical iliness cover.

of advisers said if additional/severity
payments were paid quickly enough
to pay for private treatment, their
clients would be more likely to buy
critical illness cover.

of advisers said their clients would
be more likely to purchase critical

illness cover if a payout was made
as soon as they were added to the
NHS waiting list.

Source: ClExpert Critical Thinking Report 2024
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Name: Sarah (38)

Family status: Single parent
of two children (ages 6 and 9)

Homeowner status:
Private renter

Reason for claim: Diagnosed
with breast cancer

Impact: Critical iliness payout
helped cover rent and
childcare while undergoing
treatment, giving her time to
focus on recovery.

Name: James (bb)

Family status: Married,
two teenage children

Homeowner status: Mortgage
holder

Reason for claim: Motor
neurone disease diagnosis

Impact: Critical illness cover
provided a lump sum that
allowed adaptations to the family
home and reduced financial
stress at a difficult time.

PUBLIC

Name: Amira (29)

Family status:
Single, no children

Homeowner status: First-time
buyer with a mortgage

Reason for claim: Stroke

Impact: The payout helped
cover her mortgage and allowed
her to take extended time off
work for rehabilitation without
risking losing her home.
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Critical iliness could give
people access to early
treatment, keep them in
their home or give them
time to recuperate, all while
facing challenges with the
cost-of-living.

It's vital that protection insurers adapt to
offer solutions to support these
continuing changes — and help customers
to identify and plug gaps in protection.



HSBC Life (UK)'s Critical lliness Plus enhancements

Changes across 4 broad categories:

O

.4

Enhanced Cover for 7 types
definitions of pregnancy
of critical illness complication

Accelerated payouts
when placed on the
NHS waiting list

for surgery

(for relevant conditions)

PUBLIC

I—
Top-up payments
(up to age 60)

(for 9 specified
conditions)
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Enhanced critical illness definitions

We want it to be clearer what people
are covered for and at the same time
provide broader, improved cover.

PUBLIC

Why this matters

We're making it easier for customers
to claim — and more likely that they
will have a successful claim.
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NHS waiting lists

Customers can now claim when they
are placed on the NHS waiting list for
surgery for relevant conditions — they
don’t have to wait for the surgery to
actually take place.

PUBLIC

Why this matters

Almost half (45%) of advisers say
that receiving a payout immediately
after being added to the NHS
waiting list would make their clients
more likely to buy critical iliness
cover, according to ClExpert data.
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Pregnancy complications

We'll pay out an additional £5,000
on / different types of complication.

PUBLIC

Why this matters

/5% of people surveyed as part
of our customer testing felt it

was important or very important
this enhancement was included.
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Top-up payments (up to age 60)
With additional payouts that reflect the
financial obligations of working-age
clients. This offers an extra payment of
up to £200,000 or the sum assured

(whichever is lower) if a claim is made
for one of nine listed conditions.

PUBLIC

Why this matters

How people spend their critical

IIlness payout can often differ from
what they intended.
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Critical illness cover is
meant to be there for people
when they need it most.

With these enhancements to our Cl
policy, more people and their families
could get the support they need to
help get them through tough times.
To get financial help to ease financial
burdens, recovery and respite or
Improve their quality of life.




Take aways

S OO

Customer understanding is low

|s your customer armed with the

facts? _ _
Taking out financial

commitments in later years
presents increased risk

NHS wait times for surgery can
be long & put customers through
a lot of stress




Thank you

Any questions?
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