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By the end of this session, advisers will be able to:

• Understand the evolving role of Critical Illness 
cover in modern financial planning

• Recognise how societal and demographic   
changes are increasing the need for CI protection

• Explain HSBC Life’s Critical Illness Plus 
enhancements and how they meet today’s 
customer needs

• Use statistics to highlight need in protection 
conversation 
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By the end of this session, advisers will be able to:

• Understand the evolving role of Critical Illness cover in modern financial planning

• Recognise how societal and demographic changes are increasing the need for CI protection

• Explain HSBC Life’s Critical Illness Plus enhancements and how they meet today’s customer 
needs

• Confidently discuss the emotional and financial impact of CI claims using real-life examples

• Identify opportunities to integrate CI discussions into client protection conversations
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