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Objectives
of today's
session:
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Consider the
protection gap and
customers who are
most impacted and
under -protected

0)%
Look at the finds of

Met Li feds Eve

Risk Report and how
it highlights the risk
customers often face

Look at how using

a range of products
can protect customers
against a broad

range of risks
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The protection
gap or gap |
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There are pieces
missing from -I
the

LifeCover CriticallllnessCover
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To the second edition of the
Everyday Risk Report
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The scale and impact of everyday accidents
and illnesses in the UK

Phil Je
Head of
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Young Adults (25-34yrs) Single Parents
find household bills somewhat a heavy of single parents could not cover living

burden with 34% have poor mental health expenses for more than one week if their
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Key

3,176

broken bone claims
for children in 2024

Z

Source: Everyday Risk Report, p4, p5, p6 and p17

36% 148.9m

of hospitalisations working days lost
are caused by due to sickness
tripping/falling over or injury in 2024

~
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22,303 26.3m
adults & children people admitted
were admitted to to A&E in 2024

hospital from
allergies, bites
and stings

Almost half

of adults have

broken a bone and
over a third of their
children have

4.5 days

is the average
hospital stay for
a fall trip or bump
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The scale of accidents in the UK

=]
&
59,742
Accidental T -
p?l;oning ag?;g :trst v?::l‘: 2sc‘cl=s|:d1r|‘1ts
15% of adults and 7% Accidental poisonings, The accident with An increase in people More falls at home,
of children have been self -poisonings the largest additional being injured by such as from a
admitted to hospital (intentional) and number of patients powered lawnmowers, wheelchair, bed,
undetermined hospitalised was from overexertion and chair or ladder
intent poisonings 6Car occupant strenuous or repetitive
in collision with car, movements and
pick -up truck or van being struck by

sports equipment

+20% 4 +2.3% 4 +7.9% 4 +3% 4
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Lack of protection highlights a need for
education and support from advisers

(54%) of the UK’s adult o of people agreed that of people would have to
population do not have 1 0 ,/o the cost of staying in 5 8 % dig into savings and tap
any form of protaction? hospital is or was too into alternative sources

much of a burden®? of finance and support

systemns while in hospital2?

N

Only of UK adults have Only of UK adults have life JUSt of UK adults have
6% income protection'? 2 8% insurance. Down 2% 13% any form of critical

in 4 years'? illness cover'?
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MortgageSafe

Discover MortgageSafe;
the protection policy for
mortgage repayments.




I Mortgage Safe: less is more

Affordable, flexible mortgage repayment protection

Core: accident-only, or; Essential: accident and illness cover

Cover from day one, with just a 4-week waiting period

Cover mortgage repayments between £200 and £1,500,
up to 110% of the value of monthly mortgage repayments

Protection for 12 or 24 months on Essential policies

-
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MortgagesSafe for-every icoment, heres | MetLife

Optional Child Cover



More people are finding themselves
in hospital from major illnesses

Cancer

948

cancer diagnosis a day
in 202224, |n the first
year following diagnosis,
- patients stay in hospital
25 days on average'

Diabetes

5.8m

are now living with

diabetes in the UK.
9 in 10 people
with diabetes
have type 215/%

+8.9%f

Respiratory
infections

1,054,030

people were diagnosed
with respiratory and
lung conditions.
With an average hospital
stay of 7 days'®/®

+5.1% f

Sickle cell

32,097

people were admitted
to hospital with Sickle
cell disorders.

+7.3% f

Heart disease

672,363

people were diagnosed
with a type of heart disease
with an average hospital

With an average hospital stay of 6 days.®*
stay of 6 days'®/ High blood pressure
affects 30% of adults.”

With an averaqe hospital

+77.3% 4

Asthma

107,481

asthma admissions
with 3 days on
average spent
in hospital'®/*?

Cel .



EverydayProtect
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Cover that fits your cl
I example core benefits

1 Unit 2 Units 3 Units 4 Units 5 Units

£40 £50

Core Cover

Child Cover +£2 +£4 +£6 +£8 +£10

+£1 +£2 +£3 +£4 +£5

£2.000 £3,000 £4,000 £5,000
£500 £750 £1,000 £1,250
£100 £150 £200 £250

Accidental death/

total permanent £40,000 £80,000 £120,000 £160,000 £200,000

disability
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Children are highly
susceptible to accidents

Leading causes of accidental hospital
admissions among children in 2023/24'

Fall from same

6,051 mmm. 5,114  eveon

tripping, stumbling

eye/nose/mouth
5 0 01 g?e:lylg;‘:’ocz:hrlxlc?g 4 8 6 Caught or crushed
b equipment 9 between objects

3,176 broken bone claims in 2024 - the number
one reason why parents claim for their children®

*® 4







