
Protection Platform
Busting Underwriting Myths: Why There’s No Need to Fear the Process.



Speaker



Key Learnings

Demonstrate increased confidence

in understanding how  

customer medical disclosures affect 

their protection options.

How technology can help 

streamline processes and 

deliver better customer 
outcomes.

Understand how emerging 

health trends are being viewed 

by insurers.



Agenda

1) Underwriting -  the why? And the how?

2) How common are the common disclosures – with case studies.

3) The rise of weight loss medications and what it means for protection

4) Nicotine replacement, from patches to pouches

5) Using underwriting technology to be a “protection expert”



Introduction to Underwriting

• Application disclosures

• Underwriting guidelines

• Rules engine v underwriter

• Data and experience

• Medical reports and blood tests



91% of application disclosures come from 20 conditions

Common Disclosures



Common Disclosures 

Blood Pressure (Hypertension) - Life Cover 

+25% 

to

+175%

92.4% 
80.3% 

10% 

92.4% 

STA 

(Buy-Now)

80.3% 

Standard 

rates

10% Disclosure rate

Ratings range from 

+25% to +175% 

depending on the 

severity (Life) – 

increase in premium 

based on disclosure 

severity 



Common Disclosure 

Standard rates on all products – Life, Critical Illness and Income Protection

 

Protection Platform Case Study

Blood 
pressure – 

on 
medication

44 years 
old

Diagnosed 
3 years ago

140/90, last 
checked 
within 12 
months



Common Disclosures  

Diabetes Type 1 & Type 2 (Life Cover)

+25% 

to

+400%

78.2% 
4.7% 

78.2% 

STA 

(Buy-Now)

4.7% 

Disclosure rate

Ratings range from 

+25% to +400% 

dependent on the 

severity (Life) 



Common Disclosures 

Life Buy-Now non-standard decision +50% rating

Critical Illness – automated referral with blood tests needed doing, likely +100%

Income Protection – GP report, likely +100% 

Protection Platform Case Study

44 years 
old

Type 2 
diabetes

Diagnosed 
3 years ago

Last 
checked 
within 12 
months 

No diabetic 
complicati

ons - 
HbA1c 

55mmol



Common Disclosures 
Mental Health

5.1%*

15.7%* 

12.5%* 

Received 

Mental 

Health 
Treatment

Medication

Receiving 
psychological therapy

*NHS Survey of Mental Health and Wellbeing (2023/24)



of all applications submitted through the Protection Platform over the past 6 months, 

contained a mental health disclosure.*

20.7%

YTD



Mental Health – Life Cover

18.1%

Common Disclosures

1 in 4 people will experience a mental health problem of some kind each year in England* 

18.1% of people applying through the platform, disclose anxiety, stress or depression**

STA (Buy-Now) decision 

99.3%

Anxiety, stress, depression

Disclosure rate 

• * www.mind.org.uk
• ** UnderwriteMe

http://www.mind.org.uk/
http://www.mind.org.uk/


Common Disclosure - Anxiety

Life Cover – standard, some waiver exclusions for Mental Health one waiver decline

Critical Illness – standard / TPD & Waiver exclusions / TPD & Waiver decline

Income Protection – MH exclusion / MH exclusion with reduced premium / decline cover

 

Protection Platform Case Study

Anxiety 
diagnosed 

2021 – 
consulted 

GP and 
counsellor

Female age 
35

Midwife

10 days off 
work

2 to 3 
episodes, 
currently 

taking 
medication



Underwriting Talking Point 

Weight Loss Treatment 

1.5m*

90%*

*BBC



540
disclosures of weight loss treatment in the last 12 months on the Protection Platform*

* Last 12 months - UnderwriteMe



5.5million* 

2.7million* 

Vaping 
prevalence

*ASH – 2025
** 2024 study by University College London (UCL) and The Lancet

Smoker status 

Underwriting Talking Point 

1million** 

Used vapes to quit

Never smoked



16,102 
customers initially disclosed they’re a non-smoker, then declared they 

vaped, used e-cigarettes, or used nicotine replacement products*

* 2025 YTD - UnderwriteMe



18%* 

*PFA

Nicotine pouches

Underwriting Talking Point 

Of males said they 
currently use snus

Female 
professional 
players

Females - tried 
the substance 
at least once

Males - tried 
the substance 
at least once

42%* 

22%* 

39%* 



Nicotine Replacement Disclosure

Protection Platform Case Study

Disclosed 
non-

smoker on 
app

Male 
footballer

Sum 
assured 

over 
medical 

limits



Smoker status 

• Vaping treated the same as smokers - smoker rates

• New phenomenon – less insurance and medical data on the long-term impacts 

• Snus/tobacco pouches 

Underwriting Talking Point 



What is the Protection 

Platform?

The only platform that enables financial 

advisers to buy protection for their clients, by 

comparing fully underwritten decisions from 

multiple insurers in one place.

• Access to multiple leading insurers and 

products

• Underwritten decisions and final prices

• One application and submission process



Key Learnings

Demonstrate increased confidence

in understanding how  

customer medical disclosures affect 

their protection options.

How technology can help 

streamline processes and 

deliver better customer 
outcomes.

Understand how emerging 

health trends are being viewed 

by insurers.



Include some data 

QR code to download 

Protection Platform Pulse Report



Getting started with the Protection Platform

Register

Sign up to the Protection 

Platform at:

Account set up

We’ll collect agency details from 

insurers. Make sure you set up 

agency with providers you don’t 

have terms with. 

Submit applications

Create applications, 

compare underwritten 

quotes, and buy cover all in 

one place.

1 2 3

https://protectionplatform.co.uk/app/signup

https://protectionplatform.co.uk/app/signup
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